
RESERVATION FORM
Deposit $400 per person, payable to Matterhorn Travel

Mail to: Organiste
324 Sequoia Lane
Boca Raton, FL 33487-1462

Amount enclosed $ _________ to cover ____ persons from _______________________________________
(Departure City) (Departure Date)

Name __________________________________________________________________________________
Last (Please print as it appears on Passport) First Initial

Name __________________________________________________________________________________
Last (Please print as it appears on Passport) First Initial

Address ___________________________________ City _______________________ State _______ Zip ______

Home Phone ( ____ ) _________________ Business Phone ( ____ ) ______________ Email _____________________

Charge my � VISA or � MasterCard #

______________________________________________________ Expiration Date ______________________________
(Signature as it appears on Credit Card)

Our holiday is operated
by Matterhorn Travel.

Established in 1966, Matterhorn
Travel has carried over 50,000
passengers to Europe. Matterhorn
officers have a combined
experience of 102 years with the
company.

Please note the all-inclusive nature
of our trip. There are no hidden
optional costs. We include all
features for a complete holiday –
breakfasts, dinners each evening,
and full sightseeing.

Transatlantic Flights Via

Left to right: Vonnie Block,
Kathy McCary, Ken Block, JoAnn West

DEPOSITS AND FINAL PAYMENTS– An initial deposit of $400 per person must be sent with
the reservation(s).
Final payment is due two months before departure.

RESPONSIBILITY– These tours are under the operation and management of Matterhorn Travel
Service, Inc., 3419 Hidden River View, Annapolis, Maryland 21403. The Tour Operator shall be
responsible for supplying the services and accommodations as outlined in this brochure, except to the
extent that such services and accommodations cannot be supplied due to delays or other causes
beyond its control, in which case the operator will use its best efforts to supply comparable services
and accommodations. The Tour Operator reserves the right at its discretion to change the sequence
or alter any part of the itinerary or hotel accommodations, without prior notice for any reason; but in
the event of substantial reduction in the services rendered, a proportionate refund will be made to tour
participants upon written request to the Tour Operator. If there is a major change in the itinerary,
participants will be notified before departure and offered an opportunity to cancel with full refund.
In the absence of negligence by the Tour Operator, the Tour Operator accepts no responsibility for
losses or additional expenses due to delays or changes in air or other services, sickness, weather
strikes, or other causes. All such losses or expenses will be borne by the passenger. The tour
member waives any claim against the Tour Operator for any damage to or loss of property or injury or
death of persons due to any act of negligence of any hotels, or any other persons rendering any of the
services or accommodations included in the ground portion of the itinerary. The Tour Operator shall
not be responsible for any delays, substitution of equipment or any act of omission whatsoever by the
carrier, its agents, servants and employees, and tour member hereby waives any claim arising
therefrom. Tour participants agree that the Tour Operator has no responsibility or liability of any nature
whatsoever for loss, damage or injury to property or person resulting from air transportation. The air
carrier provides insurance for the protection of passengers and performance within the provisions of
its tariffs. The Tour Operator reserves the right to decline, accept or remove any tour member as a
participant of these tours at any time. If any tour member is removed from the tour, a proportionate
refund for unused services will be made.

CANCELLATIONS/REFUNDS– Refunds cannot be made to any passenger who does not
complete the tour. In the event of cancellation by the Tour Operator, Tour Operator’s liability shall be
limited to a refund of all payments made by the tour participants to Tour Operator.

All cancellations and requests for refunds must be submitted in writing to the Tour Operator. If
cancellation in writing is received by the Tour Operator more than two months before tour departure,
an administration charge of $90 per person will be retained. For cancellations received within two
months of departure, the following cancellation charges apply:

Two months to one month before departure: 25% of the tour price.
One month to one week before departure: 60% of the tour price.
Less than one week before departure: No refund

INSURANCE- Trip accident, health and baggage insurance is recommended.
Cancellation insurance is also available and is particularly recommended.
Details will be furnished upon request.
BAGGAGE– One suitcase per person (50 pounds) may be taken on the trip. The liability of the
carrier for loss or damage to personal baggage shall be limited to the actual value of such baggage
but not more than approximately $9.07 per pound in the case of checked baggage and
approximately $400 per person in the case of unchecked baggage or other property. (Domestic-
actual value not to exceed $500.)

AIRPORT TRANSFERS are provided only for passengers arriving and departing Europe via flights
reserved by the Tour Operator. Passengers using different flights are responsible for their own airport
transfers.

SPECIAL NOTE– Prices quoted are based on air fares, taxes, European supplier costs,
and rates of foreign currency as of September 15, 2008. Prices are subject to change
prior to departure. Participants will be notified in writing at least two months before
departure if there is any increase in tour price required by such cost increases. There
is no credit for unused services. Forwarding of participants’ deposit(s) indicates
acceptance of these terms and conditions.
THE AIRLINES participating on this tour are not responsible for any act, omission, or event during the
time the passengers are not on board their airplanes or conveyances. The issuance of the passage
contract by the airline concerned shall constitute the sole contract between the airline and the
purchaser of this tour and/or the passengers. In addition to the participating airlines, the services of
any IATA and ARC carrier may be used in connection with these tours.
This program is valid from May 1 to October 31, 2010.

TERMS AND CONDITIONS

43 years of successful group holidays

For inquiries, phone
(410) 224-2230 or 800-638-9150
Fax (410) 266-3868
E-mail: holidays@matterhorntravel.com
www.matterhorntravel.com

Three Departures 2010

Depart USA Return

July 12 July 21
July 19 July 28

September 20 September 29

Organiste



Hear and Play Historic Organs
in Germany, Austria, France

ALONG THE RHINE AND DANUBE

Our 4th Season at the Oberammergau Passion Play

1980 – 1990 – 2000 – 2010

Travel With Experience

A Matterhorn Travel Program

See the Passion Play at Oberammergau

THE ALPS

Www.Organiste.net


